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Welcome To Northern Flows!

Owners and operators of Public Water Systems and Thisisthe first issue of the Drinking Water and Wastewater
wastewater systemsin the State of Alaskaareanimportant Program’ s newsletter. This newsletter isdesigned to provide
part of keeping Alaska a safe and healthy place to live information on public health, technical and regulatory issues
and visit. To offer you better accessto current issuesin affecting drinking water quality and domestic wastewater
the water and wastewater field, the Drinking Water and treatment, storage, and disposal issues and activities. We
Wastewater Program has prepared this information for welcomeyour suggestionsfor future newsdl etter articles. Please
distribution to the owners and operators of public water share your suggestionswith Susan Randlett at 907-269-3075
systems and wastwater treatment systemsaswell asthe or JamesWeise at 907-269-7647.

general public.
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There were approximately
188,700 Public Water Systems

across the U.S. in 1997.

James Weise, DGS
Drinking Water and Wastewater Program Manager

Does the new Consumer Confidence

Report Rule apply to you?

Is your water system one of approximately 470 in Alaska affected by the new
Federal requirement to prepare and distribute a Consumer Confidence Report on
the quality of your water for calendar year 19987

If you regularly servethe same 25 people or have 15 residentia service connections,
you need to know what a Consumer Confidence Report is, and make plans for
preparing one to be distributed to your customers this year. If you see “CWS’
(Community Water System) on your newsl etter mailing label you will need tofill
out a Consumer Confidence Report (CCR).

The purpose of the report isto inform the water customers and consumers of the
quality of their water, and any violations of drinking water regulations that have
occurred. The content of thereport isspecifiedinanew federal regulation published
August 19, 1998. Thefirst report must be completed and distributed by community
public water systems by October 1999. Water wholesalers must distribute
information to their customersby April 1999.
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Q & A about Consumer Confidence Reports

Which PWSs need to write a report?
ClassA Public Water Systems (PWS) serving at least 25 year-round residents,

or have at least 15 service connections year-round. (Look for “CWS” on your
mailing label.)

ho receives the report?

A report must be provided to every customer. Small systems may request an
aternative to mailing the report. Thereport must also be mailed to the ADEC
DW/WW Program; 555 Cordova St, Anchorage, Alaska 99501, with a
certification that the report was sent to consumers.

hen is the report due?
Thefirst report must be distributed by the PWSto its customers by October 19,

1999. In future years, the annual report will need to be sent to the State and
customers by July 1st of thefollowing year.

hat needs to be in the report?
éName of the raw water source
6 Any regul ated contaminants found in the water and the concentration allowed
é Health effects of any contaminantsfound
6 Any violations of monitoring, reporting, record-keeping etc., that happened in
1998 and how the violations were addressed
é How to contact the system owner and/or operator

here can 1 get information on the requirements?

Call EPA’sHotline: 1-800-426-4791, 5amto 1:30pm AlaskaTime. EPA’s
Alaskacontact for CCRisBill Gissal, (907) 586-7620.

hy is a report required?
When customers know what their water quality is, they can makeinformed
choicesabout their drinking water. The Safe Drinking Water Act amendments
of 1996 required EPA to establish aregulation that defines how water utilities
inform their customers of their water quality.

hen will the report be a State requirement?

DEC will adopt a CCR rule between calendar years 2000 and 2001. Until
that time, water system owners must work directly with EPA on the
Consumer Confidence Report requirements.

ho can help prepare a report?

EPA expectsto have atemplate and instructions ready by March 1999. The
National Rural Water Assocation has publised atemplatein their magazine that
meets most regulatory requirements. Call 1-580-252-0629 for acopy of the
1998 3rd gtr Rural Water magazine, cost is$1.00. American Water Works
Assocation also hasa$75 template that isavailable on theinternet at:
http://www.CCRbuilder.com
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Hints for Wi
Confide

The hardest part of doing therepc
will be starting. Most of the
required wording isprovidedintt
Consumer Confidence Regulatior
Asthe owner/operator, your rolei
to combinethe history of your
systems' violationsand
contaminants with specific text
provided intheregulation. The
report also givesyou an opportun
to promote good customer relatiol

Some associations (American
WaterWorks Association &
National Rural Water Association
sell “template” material to guide
ownersand operatorsinwriting a
report. Most of you will likely me
the requirement by filling out one
thesetemplateswith information
fromyour files, mailingitto all
your customers, and submitting a
certification that it was distributec

Thefollowing are suggestionson
what strategies might work best f
you:

6 Group lab reportsfrom 1998
together. Circleany positiveresul
(those that are not zero or
NonDetect (ND))

¢ Group lab reportsfrom 1993-
1997 in another pile. Circlethe
positiveresults.

¢ Group any letters about
violationsin 1998 from DECina
third pile.



1g a Consumer
Report

T you saved all your lab

eports and letters:

‘ou have enough Information on
1and to prepare areport using a
amplate. You may want to wait for
:PA’ sfreetemplate. It should be
vailablein March 1999 by calling
ne hotline, 1-800-426-4791 between
xam and 1:30pm Alaskatime. Or:
ittp://www.epa.gov/saf ewater/
crl.ntml

T you are missing records:

fiolations: After several months,
:PA posts all water system
1olationson theinternet

JO'WIOJ MPSeMOo/papo. |/\ue/9966 /\oﬁrzde

abTests: You may also beableto
let duplicate test resultsfrom your

sboratory. Contact your laboratory
or thisinformation.

fiolations& Lab Tests: DEC
Jrinking Water staff may be able
o research your system hjstory.
"hefeefor this service has not
)een established yet.

T you don’t have a computer,but

our records are complete:
Jseatemplate asatool to hand
vrite or “cut and paste” your final

eport.

T you are not

‘ou may find the unit conversions
nat thefederal rulerequires
onfusing. Most reportswill require
ome conversions of units (parts per
nillioninto partsper billion, for
xample) toindicatethe
oncentration of contaminants found.
‘ou can contact the EPA hotline for
ssistance.
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Interim Enhanced Surface

Water Treatment Rule
(IESWTR)

By December 2002, water systems
using surface water and serving

over 10,000 peoplewill berequired
= tomeet ahigher treatment standard.
T ThelESWTR isintended to reduce

Regulations I—n;The Pipeline

Stage 1 Disinfectants and

Disinfection By-products
Rule (D/DBP)

In December1998, EPA announced the
D/DBPRule. Thisrulewill, intime,
apply to all Class A water systems
using achemical disinfectant such as
chlorine. Theruleestablishes

ath h additional testing and
zs ogenssic Are you ready for Y2K? If not, maximum g
Cryptosporidium mak_e plans now for how YOU  concentrationsof
intreated water. V\./'" i any_electromc disinfection by-
= (In 1993 over equipment that mlgh_t not W_Ork productsin treated
403,000 people next New Year’s vyhlle repairs | e
in Milwaukee, are pending.

WI, suffered intestinal illnessfrom
" Cryptosporidium; over 4,000
peoplewere hospitalized, and
approximately 100 died from
Cryptosporidosis.)

Also, in 2002, all Class“A” and
“B” surface water systemswill be
required to filter more carefully and
@ completely. Inaddition, sanitary
g surveyswill berequired every three
& Yyearsfor all community water
% systemsusing surface water.

EPA believesthe IESWTR will
% increase water quality and reduce
ZI(; therisk of waterborne disease
X outbreaks. Work isongoing to

to be published November, 2000.

Trainin
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Compliance Schedules
By 2001, systems > 10,000 people
By 2003, al Class“A” PWSs

The purpose of theruleisto reduce the
health risk from chemicals produced
during disinfection.

The MCLswill be:

DBP

Haloacetic acids 50ug/l
Chlorite 1000ug/I
Bromate 10ug/I
Trihad omethanes 80ug/l

A stage 2 D/DBPruleisaso being
developed.

develop thelong term ESWTR, due for more information on new federal
rules. call EPA s Safe Drinking Water
Hotline: 1(800) 126-4791. between
5am and 1:30pm Alaska time. or sece

the EPA web page at:
http://www.epa.gov/ogwdw/

For information about up—and-coming training go to:

http://www.state.ak.us/dec/deh/water/



DW/WW PROGRAM DIRECTORY

ANCHORAGE PROGRAM AREA

JamesWeise, DGS Program Manager
Art Ronimus, PE State DW Engineer
Keven Kleweno, PE Special Projects
Susan Randlett, PE Special Projects
SueBraumiller Wellhead Protection
Michael Crotteau Wellhead Protection
Lynn Johnston DW Compliance
Judi Vrieling Environmental Tech.
Scotte Ramstad Administrative Clerk
William Rieth, PE Env. Engineer

Steve Pettis Env. Engineer. Assist.
Cheryl Flothe Environmental Tech.
Maria Ridgway Program Analyst
FAIRBANKS PROGRAM AREA

Lee Johnson Env. Eng. Associate
Linda Grantham DW Compliance
Marleyne Gesin Administrative Clerk
Linda Taylor Env. Engineer Assoc.
Matt Wegner, EIT Env. Engineer Assist.
Kevin Linebarger College Intern

269-7647
269-7623
269-7696
269-3075
269-3076
269-7514
269-7624
269-7618
269-7653
269-7519
269-7521
269-7517
269-7625

451-2179
451-2108
451-2137
451-5193
451-2165
451-2169

JUNEAU PROGRAM AREA

Joe Cottingham Program Coordinator 465-5325
Stacey Onstott Administrative Clerk 465-5350
Kathleen Soga DW Compliance 465-5335
Al Kegler DW/WW Compliance  465-5348
David Khan, EIT Env. Engineer Assoc. 465-5317
SOLDOTNA FIELD OFFICE 262-5210
David Johnson, PE State WW Engineer X238
David Litchfield DW Compliance X224
Margaret French Administrative Clerk X223
Scott Forgue, PE Env. Engineer X243
WASILLA FIELD OFFICE

Archie Giddings, PE Env. Engineer 376-5038
Susan Bulkow DW Compliance 376-5038
Kevin Boden Environmental Tech. 376-5038
ThomasTiley Environmental Tech. 376-5038
KETCHIKAN FIELD OFFICE

Robert Danner DW/WW Compliance  225-6200
MarlaTrimble Environmental Tech. 225-6200
BETHEL FIELD OFFICE

Bob Carlson DW/WW Compliance  543-3215
Agnes Chaliak Administrative Clerk 543-3215

State of Alaska, Department of Environmental Conservation

Division of Environmental Health

Drinking Water and Wastewater Program

555 Cordova St.
Anchorage, Alaska 99501
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“In 1995, the U.S. had a
population of about 267
million. Approximately
225 milion people had

their water delivered
from a public water
supply system.”
- U.S. Geological
Survey
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