Holland America Line

PHONE: 206 281 3535 |
Fax: 2062817110 | 300 Elliott Avenue West
i Seattle, Washington 98119

November 17, 2009

Ms. Denise Koch

Program Manager,
ADEC/Division of Water CPVEC
410 Willoughby Avenue, Suite 303
P.O. Box 111800

Juneau, AK 99811-1800

RE: 2009 End-of-Season Pilot Study Evaluation Report
Dear Ms. Koch:

This is to transmit our End-of-Season Pilot Study Evaluation Report on the ammonia reduction
project conducted jointly with Princess Cruise Lines on the Golden Princess. This is submitted
pursuant to our approved Source Reduction Evaluation Plan of August 18, 2008 in which we
committed to providing this update by November 15, 2009.

[ certify under penalty of law that I have personally examined and am familiar with the
information submitted herein, and based on my inquiry of those individuals immediately
responsible for obtaining that information, I believe that the submitted information is true,
accurate, and complete. [ am aware that there are significant penalties for submitting false
information.

Please feel free to contact me if you have any questions or concerns.

Sinc

ly,

\C\’\QI‘

William J. Morani, Jr.
Vice President Environmental Management Systems
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Attachments:
Attachment A - 2009 End-of-Season Pilot Study Evaluation Report
Attachment B - September 2009 Golden Princess Ammonia Removal Trial:
Scenario 1 — Progress Report No. 2
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